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MHKJSPS-2: Please confirm the authenticity of the attached document as a USPS 
“Quality Improvement Story” prepared by Detroit Bulk Mail Center personnel. If you do not 
confirm, please explain fully. 

MHRJSPS3: Please produce copies of the following documents referred to in the 
testimony of USPS witness O’Tormey @T-42), p. 19, lines 5-7, p. 20, lines S-10, p. 22, lines 21- 
23, and page 23, lines l-3: 

(a) the March 1998 Strategic Improvement Guide for Flats Processing (Pub. 128), prior 
to its September 1999 update; 

(b) the referenced “instructions to the field re-stating national polices concerning FSM 
utilization, maximizing automation processing, and the proper staffing for all FSM operations; 

(c) the referenced “instructions to the field on various operating procedures specifically 
related to the following: the induction of flats bundles into the SPBS, preferred recovery 
methods for bundles which have broken prior to reaching piece distribution operations and 
instructions regarding individual piece distributions on the SPBS”. 

MHKJSPS-4: With reference to USPS-LR-I-81 and USPS-LR-I-90, please confirm the 
following volumes of machinable, prebarcoded, non-carrier route flats in BY 1998 for First- 
Class, Periodicals, and Standard A mail, respectively: 

First-Class: 175,794,280 pieces 
Periodicals (Regular and Nonprofit): 3.196 billion pieces 
Standard A (Regular and Nonprofit): 7.185 billion pieces. 

If you do not confirm, please provide the correct volumes and explain how they were derived 
and calculated. 
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